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Our ambition

Optometrists are trained to spot defects 
in vision, signs of injury and eye diseases. 
Currently, optometrists cannot connect to 
the NHS e-Referral Service so are unable 
to make electronic referrals to hospital  
eye services for patients. This means that 
any electronic referrals have to be done  
by the patient’s GP, even though the  
need for a referral had been identified  
by the optometrist.

Our ambition is to reduce any unnecessary 
delays in referrals, and take some of the 
pressure off GPs, by using technology 
that makes it possible for optometrists to 
connect to the NHS e-Referral Service and 
refer patients directly to the hospital eye 
service they need.

How  
technology 
is helping us 
improve eye care

Proud to be the 
West Yorkshire and 
Harrogate Health  
and Care Partnership

Committed to improving the health 
and wellbeing of people living in:

 >    Working to improve people’s 
health with and for them

  >    Improving people’s 
experience of healthcare

  >    Making every penny in the 
pound count 

  >    Working to keep people well 
and make life better for 2.6 
million people living in West 
Yorkshire and Harrogate.
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What we are doing

A six-month pilot scheme that will allow 
optometrists to refer patients directly to 
hospital eye services via the NHS e-Referral 
Service is due to be rolled out in 20 
optometric practices across North Kirklees 
and Wakefield. Optometrists will be able 
to connect to NHS networks securely and 
are receiving technical training and support 
provided by NHS Digital.
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A partnership made up of the NHS, local 
councils, care providers, Healthwatch, 
community and carers organisations. 
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If successful, it is expected that the 
scheme will be rolled out nationally and 
across West Yorkshire and Harrogate in 
phases, to be completed by the end of 
2019. The Partnership’s planned care 
programme will be working closely 
with NHS England and NHS Digital to 
make sure that the roll out across the 
region follows the national scheme and 
addresses any issues coming out our 
local pilot scheme. 

What next?

http://www.wyhpartnership.co.uk

